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To those who wish to receive a "letter of resignation”

"letter of resignation" is a document required to apply for the basic allowance
(unemployment benefit) at Hello Work after resignation.

In principle, it is not required if you have already found a new job or are going abroad.
If you wish to receive the document, please follow the procedures below.

1.Request for issuance
Please select whether you would like to receive the letter of resignation from
mynaportal or by mail when entering your resignation procedure on the Company Web
Service “aroha”.
* If you chose to receive mynaportal please link from mynaportal to the Employment
Insurance Web Service

2.Shipping time

Around the middle of the month following the month of resignation (sent by registered

mail or mynaportal)

The "letter of resignation" cannot be prepared until the final month's salary is fixed.

Even if you resigned at the beginning of the month, the release form will be sent

around the middle of the following month. Therefore, we cannot issue the "letter of

resignation" prior to the date of resignation.

* The notice will be sent by registered mail to the address of the retired employee.
If you are not at home, you will receive a notice of absence, so please be sure to
receive the notice within the retention period.

* If you chose to receive mynaportal, Hello Work will send the information directly

to your mynaportal.

3. Other
If you wish to receive unemployment benefits other than the above and need the
"letter of resignation” immediately after resigning from the company, please check
with the company to which you are submitting the form.
If you wish to apply for a job at Hello Work, you can make a provisional application
before receiving the "letter of resignation". For details, please contact your nearest
Hello Work.
For those who are not eligible for employment insurance due to a change in work
schedule and whose prescribed weekly working hours are less than 20 hours,
please contact the following office if you wish to receive a "letter of resignation".

Hiroshima University
Employee Welfare and Benefits Group mail :
syokuin-fukuri@office.hiroshima-u.ac.jp




