
Getting Started with UpToDate Expert AI 
and Open Athens Login

• UpToDate Expert AI is now available at Hiroshima University.

• To use UpToDate Expert AI, you must create a personal 
account (the same account used for UpToDate).

• By linking your Hiroshima University ID with your personal 
account through Open Athens, you can access the service 
from off campus without worrying about the 90-day on-
campus reauthentication requirement.



What is UpToDate Expert AI?

• UpToDate Expert AI is a healthcare-focused generative AI tool 
that uses the content of UpToDate, a clinical decision support 
resource, to generate responses.

• It supports clinical question answering, clinical reasoning, and 
medical education using peer-reviewed and evidence-based 
UpToDate content.

• Responses include links to the UpToDate content and PubMed 
references used to generate the answer, allowing users to verify 
supporting evidence and original literature easily.

• Because responses are based solely on UpToDate content, the 
information provided is transparent and consistent. Data entered 
into the system is not used for AI training.



１．Click “Sign in” on the 
UpToDate homepage.

Login Instructions



２．Click “Sign in with Open Athens.”



３．Wait for the authentication page to appear.



If prompted, enter Hiroshima 
University in the search box and 
select Hiroshima University from 
the search results.

Click.



４．Enter your Hiroshima University ID and 
password, then click “ Log in                     ”.



５ー２．If you already have an 
UpToDate account：
Select “Merge Accounts” and enter 
your existing UpToDate account 
information to link the accounts.

５ー１．If you do not have an 
UpToDate account：
Select “Register” and complete the 
registration form



５ー１．Registration Notes

• Use single-byte alphanumeric 
characters only.

• A verification code will be sent from 
noreply@uptodate.com to confirm your email 
address.

• You may use either a university or personal 
email address.

• Your username can be any unique string and 
may be the same as your email address. It can 
be changed later.

Japan

Usernames must be at least six characters 
long and unique.

Passwords must be at least eight characters 
long and include both uppercase letters and 
numbers. Symbols are optional.



６．Once account linking is 
complete, future access through 
your Hiroshima University ID will 
automatically sign you in to your 
UpToDate account.



７ー１．Your personal account name 
will appear.

７ー２．UpToDate Expert AI 
will be available for use.





Using the Mobile App

• UpToDate Expert AI can be used through web browsers such 
as Chrome, Microsoft Edge, and Safari, as well as through 
the mobile app. An UpToDate account login is required for 
mobile access. 

• iOS用アプリ: https://apps.apple.com/jp/app/uptodate-expert-ai/id6756627759

• Android用アプリ: https://play.google.com/store/apps/details?id=com.uptodate.expertai

https://apps.apple.com/jp/app/uptodate-expert-ai/id6756627759
https://play.google.com/store/apps/details?id=com.uptodate.expertai
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